Expert Service and Support Management Policy of the TOSHIBA TEC Group

TOSHIBA TOSHIBA

Consultancy

Project Management
Training

Remote Support
Field Maintenance
Repair Shops

our Five
Commitments...

More than

ON

~ Label & Barcode
*  Printers

Store Automation

Services

Whether in retail or industry,

we know our systems are
business critical for our custom-
ers. Installations are planned in
such a way that normal oper-
ations are disrupted as little as

possible, and preferably not at all.

This explains why we have one
of the most elaborate service
networks in Europe, employing
over 400 people in more than
10 countries.

www.toshibatec-eu.com
info@toshibatec-eu.com
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We go where our customers need
us, and extend the TOSHIBA TEC
organisation with qualified local
partners, to guarantee the quick
reaction times you expect. This also
allows optimal communication by
eliminating any linguistic or cultural
barriers.

Our Professional Services portfolio
contains whatever service you need
to set up your retail business or to
realise your industrial printer project.
As experts in both fields we can give
you professional advice on which
equipment or software application
to choose for your particular circum-
stances. We take responsibility for
the project realisation from start to
finish, and we can provide different
levels of training to the end-users
and technical staff. We believe that
this creates an ideal tailored system
that is fully utilised to produce the
greatest benefits for your company.

Our Customer Services portfolio
contains whatever service you
need to guarantee smooth and
flawless operation of your systems.
Users can call our help desk for
assistance, which is supported by
an ever-increasing set of remote
diagnostics and repair tools.

Our field engineers are at your
service for both preventative and
corrective maintenance.

Standard or tailormade Service Level
Agreements are available to match
as closely as possible your expecta-
tions with respect to the continuity
of your operations. Accidents do
happen from time to time; and our
own or authorised workshops will
take the best possible care of your
damaged equipment, guaranteeing
a cost-effective repair and uphold-
ing TOSHIBA TEC'’s highest quality
standards.

you can Imagine!

1. We aim to provide timely products and services

with reliable quality and functions as well as high
user-friendliness, creating value with our customer
in mind through our superior proprietary technology
and in collaboration with the world’s best partners.

2. We want to foster an open and healthy corporate

culture in which a strong professional team may
tirelessly seek new challenges, by respecting the
individuality of each employee, striving to promote
each one’s abilities, and implementing a fair and
appropriate system of evaluation and rewards.

3. We seek to contribute toward the development

of a global society as a good corporate citizen,
law-abiding and ethical, by fulfilling our responsi-
bilities toward each country and community

in which we operate, and respecting local culture
and history.
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Registers

Scales

Donau Business Center
AT - 1020 WIEN

T. +49 (0)2151 838 01
F. +49 (0)2151 838 480
info@toshibatec-eu.de

Benelux & Headquarters

Rue de la Célidée, 33 - Celideestraat 33
BE - 1080 BRUXELLES/BRUSSEL
T.+32(0)2 410 21 00

F. +32 (0)2 410 68 69

F.HQ: +32 (0)2 410 79 87
info@toshibatec-eu.com

France

23/25 Avenue Jeanne d’Arc
FR - 94117 ARCUEIL Cedex
T.+33(0)1 58 07 20 00

F. +33 (0)1 58 07 20 01
info@toshibatec-eu.fr

Germany

Europark Fichtenhain B15
DE - 47807 KREFELD

T. +49 (0)2151 838 01

F. +49 (0)2151 838 480
info@toshibatec-eu.de

T. +353 (0)1 465 22 20
F. +353 (0)1 465 22 29
info@toshibatec-eu.ie

Portugal

Taguspark - Parque de Ciéncia e Tecnologia
Nucleo Central - Sala 268

PT - 2780-920 OEIRAS (Lisboa)

T. +351 21 422 20 64

F. +351 21 424 02 11
comercial@toshibatec-eu.pt

Spain

C/Doctor Esquerdo 207

ES - 28007 MADRID

T. +34 91 502 15 90

F. +34 91 501 81 00
marketing@toshibatec-eu.es

UK

Campus 300, Spring Way

Maylands Avenue, Hemel Hempstead
GB - HERTFORDSHIRE, HP2 7GG

T. +44 (0)870 890 7200

F. +44 (0)870 890 7350
marketing@toshibatec-eu.co.uk

Via Leonardo da Vinci, 39/D
IT - 20094 CORSICO MILANO
T. +39 (0)2 48 60 24 61

F. +39 (0)2 458 39 30
info@toshibatec.it

TOSHIBA TEC NETHERLANDS

RETAIL INFORMATION SYSTEMS B.\V.
Postbus 2510, NL - 3800 GB AMERSFOORT
Softwareweg 3, NL - 3821 BN AMERSFOORT
T.+31(0)33 453 81 00

F. +31(0)33 455 44 11
info@toshibatec-eu.nl

TEC Polska Sp. z.0.0.
ul. Marynarska 21

PL - 02-674 WARSZAWA
T. +48 (0)22 640 48 58
F. +48 (0)22 640 48 53
info@tec.pl

3693 - www.fbd.be

Leading the way through Quality and Innovation

people’s safety and health as well as the world’s
natural resources.

5. We endeavour to maximise our corporate value,

and on the basis of sound and transparent
management, we strive to achieve appropriate
profits and reserves, constantly seek to implement
management innovation and energetically invest in
research and development, among others, in order
to meet the expectations of our shareholders.



TOSHIBA

Leading the way through :
Quality and Innovation

/ TOSHIBA

Quoted on the stock exchange,
the TOSHIBA TEC Corporation
has played an active and
prominent part in the world
market since 1950.

Today we are stronger than ever, with over
13,500 workers and a huge variety of highly
technological products and services.

TOSHIBA TEC’s majority shareholder is
the TOSHIBA Corporation, which provides
TOSHIBA TEC with the support of an
unrivalled worldwide organisation with a
strong presence in four continents.

Mr. Kenji Hachisu

TOSHIBA TEC Europe, based in
Brussels, is a leading retail and
industrial automation solutions
provider.

We have sales and support offices
in Austria, Belgium, France,
Germany, Ireland, Portugal, Spain,
The Netherlands and the United
Kingdom and TOSHIBA TEC
subsidiaries in Italy and Poland.

“At TOSHIBA TEC we are focused on total ICT solutions for the retail
sector and the auto-identification markets. Best of breed technology
partnerships enable us and our European system integrators, VARS,
distributors and resellers to offer continuous improvements that add
value to our extensive portfolio of products, services and solutions,”
Kenji Hachisu, CEO and President of TOSHIBA TEC Europe says.
“Self Check Out in Retail and RFID in the industrial automation mar-
kets are just two of the leading edge technologies where TOSHIBA
TEC takes up a leadership position today.”

TOSHIBA TEC’s customer service network is Europe’s most trusted

- with field maintenance, local workshops and helpdesks available in
every country to provide a unique one-stop shop service that is truly

pan-European.

Our slogan is about broadening your horizon.

Our strategy is as simple as it is enduring: “We were, we are and we
will continue to be.”

Yours sincerely
Kenji Hachisu

CEO, President

TOSHIBA TEC Europe

POS for Powerful Open Solutions

TOSHIBA POS solutions are designed to adapt to any retail or

hospitality environment. They are compact, yet extremely powerful.
An efficient modular construction and an open software architecture

ensure maximum flexibility in both the physical installation and
the application software.

Ergonomically designed for user-friendliness in fast-paced
retail outlets and restaurants, TOSHIBA POS systems combine
components of the highest quality to create a solution to suit
every requirement that you and your customers may have.
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Store Automation

TOSHIBA

a wealth of experience in providing solutions to
and hospitality markets. We offer not only software

solutions but also innovative applications including Self-Checkouts,

Electronic Shelf Label Systems and mobile
solutions.

We work closely with VARSs, particularly in the
non-food and hospitality markets. We provide

and technical support capabilities.

our partners with our technological know-how
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Label Printer

Power in Printing

T T TR

Dynamic thermal
printing solutions
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The extensive range of TOSHIBA thermal printers and
accessories is designed to suit a huge variety of
applications, from barcode labels for production and warehousing,
to tickets and cards for distribution and retail, on the latest RFID labels

and tags. Reliability and user-friendliness are key characteristics,

from the compact portable printers (ideal for retail and logistics)

up to the powerful industrial models for any heavy-duty labelling requirements.

All our printers can easily communicate
with many different systems, networks
and other equipment. Our service and
support, along with incredibly low cost ‘
of ownership, make our printers the ‘
perfect solution to your labelling needs.
|

ECR's and Scales from
the market leader

In 1973 TOSHIBA TEC introduced the very first electronic cash register
in the world. Since then we have consistently remained on top of

the latest developments, always striving for ultimate reliability,

ease of use and cost-effectiveness. TOSHIBA TEC cash registers

are unrivalled both in their simplicity and completeness.

TOSHIBA TEC scales represent

the most flexible and adaptable
weighing equipment you will find.

A standalone unit can be instantly
converted and integrated into a fully
communicating master/satellite
system, allowing your business

to grow, in the comfortable
knowledge that your technological
investments are protected.




